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Ridership Table Notes

e Line 16: I\/Ionthly Freedom Pass rides are e Line 19: Fixed-route ridership for YTD FY 2020
is up 2.3% over last year.

averaging over 1000 in FY 2020, up 22% over
e Wheelchair trips continue to rise. Total YTD FY

FY 20109.
e Line 17: Ride-throughs account for 79% of 2020is 7,797, up 21% from FY 2019.
other non-revenue rides in FY 2020. e USD 501 pass usage YTD FY 2020 is 41,556,
down 7.9% from FY2019.

Topeka Metro Paratransit Wheelchair Trips per Month
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Paratransit Wheelchair Pickup Locations (>50)
August - October 2019

TARC Randolph 894 Disability Determination 90
CAPPER Foundation 626 St. Francis 86
Exploring Life 256 O’Neil Medical Bldg 79
Sunflower Supports 245 Davita - Mulvane 79
Shelter Living 232 Dialysis Specialists 76
Dillons Fairlawn 210 Fresenius Dialysis 76
Compassionate Care 148 Dialysis SE 76
Loving Hearts 15th 136 Loving Hearts Drury 65
Attorney General 131 KNI Cottonwood 58
Abbot Community Center 127 Walmart North 56
Carlson Federal Bldg 123 Davita Wound Care 54
VA Hospital 122 KNI Flinthills 54
TARC Southgate 103 Rebound 50

Total paratransit wheelchair trips in period - 5,846
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Bus Stop Project Summary
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e Total number of stops - 608 construction firms limited the number of
e Stops accessible January 2019 - 250 (41%) stops completed in CY 2019. Wet weather
e Stops accessible December 2019 - ~320 (53%) also contributed to a challenging construction
e Capacity challenges in City of Topeka season.
Engineering department, with Cook, Flatt e A map with the location of stops improved in
& Strobel Engineers, and with available 2019 will be provided at the board meeting.

Summary of Bus Stop Grants
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Topeka Metropolitan Transit Authority

Passengers, Hours and Miles
FY2020

Ridership Table

Oct % FY2020 % Oct FY2019 Oct FY2018
2019 Change | To Date Change 2018 To Date 2017 To Date
Passengers
Fixed Route
Adult Cash 9,822 -4.5% 35,713 -8.0% 10,283 38,809 12,571 47,490
24Hr 13,563 7.7% 52,7565  4.5% 12,599 50,496 13,527 52,016
Annual 613 -9.1% 2,248 -15.0% 674 2,646 665 1,965
Full Fare Subtotal 23,998 1.9% 90,716 -1.3% 23,556 91,951 26,763 101’,471,
Reduced 35,128 5.9% 133,850 6.2% 33,173 125,997 31,142 116,112
24Hr Reduced 19,080 9.7% 74,226 12.6% 17,393 65,916 11,848 46,636
)  Reduced Subtotal 54,208 7.2% 208,076 8.4% 50,566 191,813 42,990 162,748
Student 16,334 -8.6% 65,307 -5.7% 17,875 69,235 18,818 72,169
Student 24Hr 538 -25.8% 1,571  -10.4% 725 1,754 639 1,436
Student Subtotal 16,872 -9.3% 66,878 -5.8%| 18,600 70,989 19,457 73,605
Washburn 4,275 -3.0% 13,780 -1.3% 4,407 13,957 5850 20,700
City Employees 164 27.1% 514 298.4% 129 129 0 0
Flex 35 -52.7% 148 -21.3% 74 188 56 130
Promotions 14 -98.1% 1,233 -71.6% 743 4,339 635 3,012
Freedom Pass 900 8.8% 4,089 21.9% 827 3,355 760 2,870
Other Non-Rev (includes ride-
through) 13,292 -2.9% 56,089 2.2% 13,684 54,880 13,537 59,986
 Non-Revenue Subtotal 14,206 -6.9% 61,411 -1.9% 15,254 62,574 14,932 65,868
Total Fixed Route 113,758 1.2% 441,523 2.3% 112,457 431,572 110,048 424,522
Paratransit
TMTA Operated 2,303 12.2% 8,084 14.2% 2,053 7,078 2,029 7,272
Ambulatory 124 103.3% 415 -2.6% 61 426 451 1,214
Wheelchair 2,005 12.2% 7,086 18.3% 1,787 5,988 1,377 5,370
PCA 174 -15.1% 583 -12.2% 205 664 201 688
Taxi Service 2,889 14.7% 10,578 7.0% 2,518 9,890 2,083 8,373
Ambulatory 2,633 9.2% 9,546 5.8% 2,411 9,024 1,978 7,952
Wheelchair 148  428.6% 711 51.9% 28 468 0 0
PCA 108 36.7% 321 -19.3% 79 398 105 421
Total Paratransit 5,192 13.6% 18,662 10.0% 4,571 16,968 4,112 15,645
Revenue Hours
Fixed Route 5,383 0.0% 20,585 1.1% 5,383 20,352 5,140 20,178
TMTA Paratransit 1,027 9.5% 3,631 12.7% 938 3,222 880 3,220
Taxi Paratransit 750 13.3% 2,845 7.5% 662 2,646 583 2,045
Total Revenue Hours 7,160 2.5% 27,061 3.2% 6,983 26,220 6,603 25,443
Revenue Miles
Fixed Route 78,123 0.0% 305,026 1.6% 78,123 300,354 76,558 302,728
TMTA Paratransit 14,232 8.2% 49,685 8.7% 13,158 45,727 12,004 42,562
Taxi Paratransit 11,781 11.3% 45,008 7.1% 10,590 42,006 8,706 35,641
Total Revenue Miles 104,136 2.2% 399,719 3.0% 101,871 388,087 97,268 380,931
Speed MPH
Fixed Route 14.5 0.0% 14.5 14.9
TMTA Paratransit 13.9 -1.2% 14.0 13.6
Taxi Paratransit 15.7 -1.8% 16.0 14.9




