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•  Please be aware that there are slight time point adjustments on routes #3, #6, #7, #10, #12 and #17. 

•  A new GPS real-time bus tracking system called My Transit Ride will take the place of DoubleMap. 

•  Children under age 5 ride free when accompanied by a paying adult. Ages 5 & over pay.

•  Washburn University and Washburn Tech students, faculty, and staff ride free with valid WU ID.

•  All high school students with a valid student ID can ride fixed bus routes for free for the 2024-25 school year.
   High school students will only need to present their valid student ID to the operator when boarding the bus.

 

CONTACT US LOST & FOUND

*Customer Service Window is not open on 
Saturdays.

Monday-Friday: 6am-6pm

Saturday: 8am-6pm*

Sunday: Closed

QSS LOBBY HOURS HOLIDAY SCHEDULE
Closed/No Service:

Limited Service:
Martin Luther King Jr. Day
Thanksgiving Friday

New Year’s Day
Memorial Day
Independence Day

Labor Day
Thanksgiving
Christmas

TOPEKA METRO IMPORTANT INFORMATION

FARE OPTIONS:

$2.00
$1.00

Full
Reduced

Youth $1.50

$4.00 $18.00 $50.00
$2.00 $9.00 $35.00

$3.00 $15.00 $40.00

Cash 24-hr Pass

(Senior/Disabled/
Medicare/Income)

(Ages 5-18)

10-Ride Card

(Visit topekametro.org/fares for more details)
ANNUAL BUS PASS: $300

31-Day Pass

You can contact Topeka Metro in various ways: 

•  Questions about a bus arrival or departure or other questions are                
best answered by calling Topeka Metro Customer Service at 785-783-
7000 between the hours of 6 am and 6 pm weekdays.  

•  If you need to find out where to get on the bus, use the My Transit 
Ride tab at the top of our website to see in real-time to track a 
location and expected time of a bus. Another option is to call the 
automated phone line at 785-333-1113 with your bus stop number.  

•  You can send a comment on our website at topekametro.org/about-
metro/submit-a-comment. You can also email info@topekametro.org 
or private message us on Facebook Messenger. Responses may not be 
immediate.  

•  Inquiries sent after business hours may not be answered right 
away.

Topeka Metro will strive to unite lost items 
on our buses or our property to their rightful 
owners. If you lose an item on the bus, call 
Quincy Street Station at 785-783-7000 to report 
that your item is lost. Claimed items may be 
retrieved by coming to the customer service 
window at 820 SE Quincy Street. Identification 
will be required and  individuals will be asked 
to provide a detailed description of the item.  

Items that are turned into “Lost and Found” 
will be kept for a period of 3 weeks from the 
time they are received. Any bags with food 
items will be discarded at the end of the day 
and not be kept in lost and found. Soiled items 
will be discarded immediately.
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*All routes, specials, detours, and deviations are open to the public.
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